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1. Introduction

Lux AI Consultancy & Automation, based in Luxembourg (EU), values your privacy. This Privacy Policy

explains how we handle your information when you use our website. We are committed to protecting

your personal data in accordance with the General Data Protection Regulation (GDPR).

2. Information We Collect

We collect personal information only when you contact us directly. If you use our contact form, we may

collect your name, email address, and the content of your message. This information is used solely to

respond to your inquiry and is never sold or shared with third parties.

We do not use analytics, tracking, or advertising cookies. We use necessary cookies for core operation,

and optional preference cookies (theme/language) only if you accept them.

3. How We Use Your Information

Any information you provide is used exclusively to respond to your inquiry or request. We do not use

your data for marketing purposes and do not share it with third parties.

4. Cookies

We use only essential cookies required for the proper functioning of the website. These cookies do not

track your activity. You can disable cookies in your browser settings, but some site features may not work

correctly.

5. Data Security

We implement reasonable technical and organizational measures to protect your personal data from

unauthorized access, loss, or misuse. However, no method of data transmission or storage is completely

secure.

6. Third-Party Links

Our website may include links to third-party websites. Lux AI Consultancy & Automation is not

responsible for the privacy practices or content of those external sites. We encourage you to review their

privacy policies before providing any personal data.

7. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with a

revised effective date. Continued use of the website indicates acceptance of the updated policy.

8. Your Rights & Contact Information

Under GDPR, you have the right to access, rectify, or request the deletion of your personal data. For

privacy-related questions or requests, please contact us at molla@luxaiautomation.com.

By using this website, you acknowledge and agree to this Privacy Policy.


